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WHY CACTTUS?

PROVED SUCGESS IN ALL SEGMENTS OF ICT MARKET

CUSTOMER ORIENTED PREMIUM LEVEL SERVICES

We are what we make. INNOVATIVE. RELIABLE. PRECISE. HIGHLY EDUCATED TECHNICAL STAFF

These facts have been demonstrated since 2003 when Cacttus was established.

With 15 yearsof company experience and more than 30 years of CONSULTANTS SPECIALIZED IN DESIGNING INFRASTRUCTURE SOLUTIONS
individual experiences of the founders, Cacttus has earned reputation for high

performance and reliability that is based on providing customer services and INNOVATIVE LEARNING PROGRAMS WHICH ENSURE SCAL ABILITY

products that represent innovation and quality of a wide range of industries.

SUGIALLY RESPONSIBLE COMPANY

ISO 27001 GOLD PARTNERSHIPS WITHGLOBAL ICT VENDORS

LL-C (Certification)

ISO 9001

LL-C (Certification)
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DEDICATED24/7 STAFF




CACTTUS

SERVIGES & SULUTIONS

Qur mission is to establish a solid and nurturing relationship with clients
and customers wherever they are, support their businesses and
enhance their capadities through providing high quality ICT products,
services and solutions which support their growth.

DATE OF FOUNDATION
03/07/2003

LEGAL FORM

JOINT STOCK COMPANY

NUMBER OF EMPLOYEES
AVERAGE YEARLY TURNOVER IN THE LAST 3 YEARS

~12,000,000.00 €

NETWORKING & TELECOMMUNICATIONS
SOFTWARE & HARDWARE INTEGRATION
SOFTWARE DEVELOPMENT

BUSINESS SOLUTIONS

EDUCATION AND TRAINING

SUPPORT & MAINTENANCE
CONSULTING & PROJECT MANAGEMENT




A TRUSTED PARTNER

Developing and building reliable
relationships is just as important to
us as developing and building
reliable products. Relationships with
our employees, with our
distributors and with our customers
are what make our business strong
and enduring.

Partnership and vendor
support is one of the key
elements to our success. We
have strong relationships with
our vendors and partners
throughout Europe and value
they play in delivering a guality
product to the end-user.

CACTTUS is licensed as an
authorized and trusted business
partner and reseller/integrator
for the products and services of
the world's most valuable and
respected software and
hardware vendors,

GOLD CERTIFIED
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SALES

A whole team is dedicated to find and make satisfied clients through keeping closed
relationships with them while meeting their needs and delivering on time and quality
products and services. Sales team covers all products and services of Cacttus which
are listed under all divisions presented in this company profile.

Strengths @)

Through its products and services Cacttus covers all verticals of the ICT industry and
has proven quality results for many of the biggest companies in Kosovo and abroad.

Software Hardware
@ Microsoft licenses ® Oracle licenses ® Lenovo laptops, desktops e HP laptops, desktops
¢ GFI Licenses o Xerox printing devices ® Lenovo system X servers and blades e Xerox printing devices

¢ Symantec Antivirus and backup solutions ® HP backup software ® HP business servers, blades and storages ® Foster & Freeman equipment




SOFTWARE DEVELOPMENT
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Strengths € f

Certified staff in all Mif"(j%{"*f" ‘-Pf"r'm’;"*:{}git?‘i and knowledge in open source which is the
highest requested field in the global market (N DC:EJS, Angular]s, Mongo DB etc) \
As well as an internal certified testing team who ensure that our clients get the highest ,.

i ot g el T oot >
[:3,'-_.-.::'||[;.-“ deliverables. b

Products & Services

Testing Services

@

» Website development Software development e SharePoint Customization e
’ , : o . Test Manacement. Reauirement Analvsis and Valicdation. 1
* Web Application o System Integration and integration with other AN est Management, Requirement Analysis and Validation,
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® Mobile Applications o Training e ERP Solutions U’ "B  0ad &Performance Testing, Security Testing, Test Automation and Defect
W W [ W ~'~ ; l-'l -.,;,_,l' -:' I_." i o o o I"-' A g !'“.." et e 4 e TiH | | Fras
» Design and Video ® Design Architecture Ny e s 0 Management by using this testing tools like: HP ALM, Microsoft Test

post editing | i Manager, HP UFT, Selenium, HP LoadRunner, Mantis Bug Tracker, YouTrack,

Vi imal S Al =, = == i l..:' =i lla amA Dar s e s
Visual Studio Team Foundation, Bugzilla and Ranorex.



SOFTWARE DEVELOPMENT

Presentation / Mobile / Database / CMS | @’( 2"
@ JQuery . i 9 |
® Android 0
® Backbone.JS ® NodelS ¢ V4
® Angular]S ® SOL <5
® HTML5S Q
e C583 S MySQE
® Ember ® Mongo DB ~
® Bootstrap ® Keaim . .
o C# S Wordlress Framework / Testing / Operational Platform
¢ Magento
® Java ® Drupal e .NET Framework o Expres js o TestNG @ ]IS
® ASP.Net e Laravel o Ajax e PHPUnit e Amazon
e MVC ® Symfony ® SharePoint o Karma ® Windows Azure
® P HP ® Zend Framework o Xamarin ® Mocha
® 10S ® Apache Cordova (PhoneGap)  ® JUnit ® Apache

® Windows Phone ® Sencha ® JTest ® Nginx



NETWORK & TELECOMMUNICATIONS

A division which is proving tremendous results in delivering the highest quality services
and products for the biggest telecommunication companies in Kosovo. Moreover, it is
covering all other networking and telecommunication needs for
non-telecommunication companies with success .

Strengths @)

Proven deliverables from the experienced and certified staff (Project managers and

engineers) in telecommunication and networking. Portfolio

o Certified engineering team in all ® Experience in Broadband i NetWaR Véice

the latest networking technologies with Networking (Access-XDSL, BRAS) : ; -

major vendors in the industry ® Experience in Network Securit * Foung ® o Unified

e i ohi % ® MPLS Communications (Unity,

o Experience in 3G/4G RAN Roviing o Swtizhng ® Ethernet Switching Tele-presence)

(MW, Mobile Backhaul, Radio Access) o Multicast e SIP, H.323, SCCP
o Certified project manager professional (PMP) N Eﬁht? of Service (QoS)

@

e Nokia Advanced Partner for IP Technologies
and Fixed Access Networks



NETWORK & TELECOMMUNICATIONS

Portfolio (continued)

Security

® VPN (IPsec, SSL, DMVPN)

® NGFW

*IPS/IDS

® High Availability (chassis clustering)
® AAA, Radius, TACACS+

Products & Services

® Technical support and
mainenance

o Integration and
Implementation

o Consulting

e Planning and
Projecting

Mobility & Wireless

® 3G /4G (end-to-end Backhaul)
® Planning

® Design

® Audit

e Integration/Migration

e Site-Conversion

® Pre sales and sales of
hardware and software
devices




BOHE INFRASTRUCTURE ANI] MAINTENANGE Services & Products

A dedicated team with the main responsibilities to deliver integration and maintenance Core infrastructure & maintenance Microsoft Products

services for our clients. ® Planning, integration and maintenance ® Microsoft Active Directory

Strengths @)

® CCNA Cisco Certified Network Associate
o MCT Microsoft Certified Trainer

o Windows Server 2008, 2012, 2016
(Active Directory, File Server, Print
Server et))

® Desktop Support (PC/Laptop,
photocopy, printer etj)

® Microsoft Exchange

® Microsoft Office365

® Microsoft Hyper-V

® System Center 2012

® Threat Management GateWay

e MCITP Microsoft Certified IT Professionals

» MCTS Microsoft Certified Technology Specialist : Eqiﬁg QL Server

e MCSE Microsoft Certified Systems Engineer _ e \ciire

® MCSA Microsoft Certified Systems Administrator Network infrastructure o Tiloior Chistor

» MCSA Microsoft Certified Solution Associate implementations

® MCSE Microsoft Certified Solutions Expert ® LAN 4 Backup Solution

e VMware Certified Associate - Data Center Virtualization (VCA-DCV) ® Wireless, .

e VMware Certified Professional 5 — Data Center Virtualization (VCP5-DCV) ® Switch * f’ 315 éem € alen Dutg ol chiog
® STS: Symantec Backup Exec ® Microtic %

® STS: Symantec Endpoint Protection
® GFI

® Installation of Central telephones
(up to 30 connections)

® Symantec Backup Exec
® HP Data Protector
® Veeam Backup & Replication



CORE INFRASTRUGTURE AND MAINTENANGE

Services & Products (continued)

Planning Installation and
Configuration of DATACENTER

® Private Cloud
® Disaster Recovery

Hardware Installation and
configuration

® [BM Blade Center

® [BM System X Servers

® [BM Storage

® [EM SAN Switch

® HP Storage

® HP Servers

® [ enovo

® Supermicro

Data Safety

® System Center Endpoint
Protection

® Symantec

® MCAfee

Forensic Equipment
e VSC6000
® VSC-Q1
e VSC6000 HS

Cluster Solution Comlpex ICT solutions
® HYPER -V ® Data recovery
® VMWARE
e Citrix

O




EDUCATION & TRAINING

CACTTUS EDUCATION offers a licensed and accredited two year professional ICT
education training program in System Administration and Web & Mobile Development

Strengths @)

Cacttus Trainings are categorized as ® Certified instructors
o Individual training programs e Strong relations and partnerships with international vendors

e Corporate training programs ® Location in the center of Prishtina
o Government training programs ® Support from the mother company

o e -y e New and modern ICT infrastructure
¢ Customized training programs ® Loyal and satisfied clients
o Certifications e 15 years of experience




EDUCATION & TRAINING

Linux Professional Institute General Trainings
Training and Certification Partners Sub-Affiliate (LPI Kosovo) *ISQTB
® Linux Essentials ®ITIL

® [T Essentials: PC Hardware & Software ~ ® Concepts of Information Certification 1 (101, 102) ® Project Management Training

e CCNA Track e Technology ® Linu;?: _Prﬂfessiunul Institute . EﬂtTEpTEﬂ,.E?.LTSh'LP TT&IHTJ’LQ

® CCNA Security ® Using the Computer and CETt‘LﬁCiH’LDﬂ 2 (201, 202) ® Emplﬂj?ﬂktﬂltj_? SkT—ILSI TTHSLTLI:HQ

® CCNP ® Managing Files ® Linu:f: _Prnfessiﬂﬂal Institute * Cnmmu:mcatm*r} Skllls Training
Microsoft Partner for Learning ® Word Processing Certification 3 (301, 302) ® C[‘fﬂfim"zﬂi”ﬂm‘mg based on
Solutions ® Spreadsheets chient nee

o Dsskion (Windews ® Database CompTIA Authorized Training Center Android Authorized Training Center

eS EDP ("'lr m ..ULLTSJ ® Presentation ° A o] Funda l Kivai
® Server (Windows Server, + ava Fundamentals for Androi

Exchange, Private Cloud, Oracle University Authorized Reseller ® Network+ Development
Virtualization, System Center...) ® Database e SEWE’{" + @ Aﬂdrm:,d Appl’if:atiﬂn De*uﬁelupment
® Database (SQL Server) e Virtualization @ S?,cuﬂt}:nf- ® Aﬂd'rm.d SECHT‘LI}? Essenltml?
® Developer (Visual Studio) ® Server o Lmyx-ﬁ ® Monetize Android Applications
® Forefront ® Java ® Project+
® Office




BUSINESS SOLUTIONS

Special products and services which help companies’ growth and sustainability are Products & Services (continued)
offered by the business solution experienced and certified team.

Microsoft Open Source
Strengths @ * Microsoft Dynamics NAV ® Open ERP
® Top global solutions in combination ® Turn key solutions including * Microsoft Dynamics CRM e Sugar CRM
with local implementation and professional services, software * Microsoft Biztalk
oo
T — nfrastru . nd
Al i
e ' _ _ ® Microsoft Solution Provider * Payroll ® vnamics Mobile = mohile sales
®F IEI‘IhlhI.fj}_ to custom-tailor solutions Agreement (for selling MS . AR:;J( _ PoS for hospitality sector Eﬁd S 0
fD‘I s-pﬁmf'tﬂ m.d.ust-rj.) and company Dy-nam-mg ngngeg} e C-PoS - PoS fDT‘ otherretail . S[;letflEtEt _ Fleet M{lﬂﬂgemEHt

* AMIS - Procurement Management
Products & Services

o Consulting @ Project management
® Analysis and Design ® Change management
¢ Customization and development ¢ Training

o Integration with external systems

o Maintenance and support




BUSINESS SOLUTIONS

ERP Functionality Additional modules and add-ons Other Solutions
® Financial Management ® Mobile Sales ® Customer Relationship Management
® Purchase and Procurement ® Mobile Warehouse ® Human Resource Management
® Sales and Marketing ® HRM and Payroll ® Procurement Management
® Inventory Management ® PoS for hospitality sector ® [leet Management
® Warehouse Management ® PoS for other retail ® Vertical Solutions for Financial
® Manufacturing ® Custom Integrations with Industry
® Hotel Management Systems
e Fuel Dispenser Systems
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PRIVATE SECTOR

Independent

Prishtina International Airport
Rugova

Conad

Lindex

Kastrati Group

MOEA

Frutomania

Tulltorja

Albl Commerce

Water Utility Company - Tirana
ltalModa

Intereuropa

Bosnalijek

Recura

Coca Cola HBC

Bucaj

Arthouse

Migros

LC-Waikiki

Hib Petrol

American School of Kosova

PUBLIC

National Department of Justice
Prime Minister’s Office

Ministry of Economy

Ministry of Education

Ministry of Science, and Technology
Ministry of Internal Affairs

Ministry of Public Services

Ministry of Defense

Ministry of Finance

Kosovo Pension Savings Trust
Kosovo Police

Kosovo Railways

Kosovo Tax Administration

Kosovo

Trust Agency

Kosovo Operator of Electric Transmission
Central Processing Center

Post and Telecom of Kosovo
SKGJK

Qendra e Kompetencés - Malisheve
ARBK

Kosovo Constitutional Court
Kosovo Energy Coorporation
Commision for Mines and Minerals
Kosovo Cadastral Agency

Agency for the Administration and
Management of Sequestrated and
Confiscated Assets (AMSCA)

AKP

RAEPC - Regulatory Authority of Electronic

and Postal Communications



HEALTH

American Hospital
Aloka

Human Plus

Royal Medical Hospital
VENOMED Plus

Doni Dent

O. BP.S. Dr. Ferit Kocani

TELECOMS

IPKO

Post and Telekom of Kosova
Plus Communication Albania
ALB Telecom

INTERNATIONAL

EULEX

UNDF

UNMIK

UNFPA

USAID

World Learning

Swiss Embassy in Prishtina
IMF Office in Prishtina

IMG

Helvetas

Save the Children

Women for Women
International Kosova

ENK InvestGroup

Financial Markets International
AED

KPEP

Innovation Center Kosova-ICK
FES - Prishtina
Swisscontact

Danish Refugee Council
EYE

OSCE

GIZ

USAID-FMI

IFES

GlZ Office Albania
UNICEF

EUOK

International Finance Coorporation

BANKS/FINANCES

Central Bank of Kosovo

Turkish Economic Bank (TEB)
Commercial Bank (BKT)

ProCredit | Raiffeisen Bank

World Bank Office in Prishtina
Raiffesein Bank

SCAAK

NLEB

Deloitte

Banka Ekonomike

KRK

Banka pér Biznes

FINCA

Central Bank of the Republic of Kosovo
Deposit Insurance Fund ok Kosovo
Kosovo Credit Guarantee Fund



LOCATION & CONTACT
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Currently Cacttus has two branches:

KOSOVA,PRISHTINA Tel: +381 (0)38 600 488
Fax: +381(0) 38 600 361
MOB/VIBER: +377 (0)44 505 355

ALBANIA, TIRANA Skype: cacttus.ks

Rr. Bashkim Fehmiu, Arbéria 3, BC2/1 V1- LO1-5,
nr.4 10000 Prishting, Republika e Kosovés

Str. Donika Kastrioti, Vila 9/1, 1001 Tirana, Albania
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