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About CACTTUS

• CACTTUS is a private shareholding Company established in 2003 to provide clients in
Kosovo and Albania with the highest quality Information and Communication
Technology services and products.

• We are leading Kosovar and one of the leading Albanian companies in the field of 
Information and Communication Technology 

DATE OF FOUNDATION

03/07/2003 

LEGAL FORM

JOINT STOCK COMPANY

NUMBER OF EMPLOYEES

~85 

AVERAGE YEARLY TURNOVER IN THE LAST 3 YEARS

~10 mil. €



OUR MISSION

is to establish solid and 
nurturing relationship 
with our clients and 

customers wherever they 
are, support their 

business and enhance 
their capacities, by 

providing them high 
quality ICT services and 

solutions that will support 
their growth

OUR VISION
is to persist being the 
leading Information 
and Communication 
Technology Systems 

Solution provider, 
remain being 

preferred partner for 
clients and vendors in 
Kosovo and establish 

strong company 
presence in the 

region



About CACTTUS

Established 
in 2003 

In Albania 
since 2006

One of the 
leading ICT 
companies 
in Kosovo

Over 80 
full-time 

employees

Over 2,000 
served 
clients

Spin off

Education

BizSolutions

SW Dev

Testing

ISO 9001

ISO 27001

ISQTB

PMP/PMI

Future

Cloud

Apps

SmartCity

CACTTUS group of companies offer service solutions; 

• Consulting; business analysis and design;

• Telecommunication and networking

• Software development and testing

• Integration and Infrastructure

• Education and training



Company Values

We are 
customer 
focused

We Grow 
partnerships 

based on 
trust

We value 
Employee 

satisfaction

We Maintain 
and Nurture 

ethical 
standards in 

business 
development

We GO extra 
mile

We plan and 
build for the 

long term

We Strive for 
Excellence



CACTTUS sub’s

CACTTUS sh.a.

CACTTUS
Business Solutions

OPUNTIA 
(Software Development)

CACTTUS 

Education

HARRISIA

(Software testing)

CACTTUS shpk

(Albania)

4C group 
(management company)



CACTTUS Services & Solutions

Software Development Custom Tailored Solutions

Mobile app

Software Testing

Education & Training Certification

Boot camps

Telecommunications Networks

Equipment and Services

Sales / Integration / Support / Maintenance

System Integration Technical Support

Maintenance Services

Business Solutions Consulting

Sales Hardware

Licensing



Industry Verticals
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Our Clients
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Financials



Revenue / Services
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Design & Integration services. Hardware & software resale. Maintenance & Support services. Software development. Traning services . Other Services.



~50 
Bsc.

> 2000 
trained 

individuals

~ 100 
enrolled 
students

~100
employees



A Trusted Partner

• Developing and building reliable relationships is just
as important to us as developing and building
reliable products.

• Relationships with our employees, with our
distributors and with our customers are what make
our business strong and enduring.

• Partnership and vendor support is one of the key
elements to our success.

• We have strong relationships with our vendors and
partners throughout Europe and value they play in
delivering a quality product to the end-user.

• CACTTUS is licensed as an authorized and trusted
business partner and reseller/integrator for the
products and services of the world’s most valuable
and respected software and hardware vendors.



Short list of references - Kosova
Prime Minister's Office of Kosovo / Kosovo Assembly / Ministry of Public Administration / Economy and Finance / 

Agriculture / Labor and Social Welfare / Interior Services / Foreign Affairs / Justice / Culture / Department of Justice 

Administration / Kosovo Police / Kosova Customs / Post and Telekom of Kosova (PTK) / IPKO Net / Raiffeisen Bank Kosovo / 

Procredit Bank Kosovo / BpB Bank / TEB Bank / NLB Prishtina Bank / KEK - Kosovo Electrical Corporation / Kosovo Railways / 

Kosovo Banking and Payment Authority / Independent Comm’s for Mines & Minerals / Central Election Committee / 

Prosecutors office / HABITAT / Tax Administration Kosova / EULEX Kosovo / EUOK (European Union office in Kosovo) / 

International Civilian Office / USAID Kosovo / Chemonics / Booz Allen Hamilton / TetraTech / FMI 360 / US Embassy / 

Kosovo Private Enterprise Program / RTI; American Academy for Education / IREX KCSP; IREX media / GIZ / World Learning / 

EROL / EYE / HELVETAS / OSCE / IMG (International Management Group) / UNDP Kosovo / UNICEF / DANISH REFUGEE 

COUNCIL / United Nations Family Planning Agency / Cultural Heritage Without Borders (CHWB) / Kosovo Rural Credit 

Association / SCAAK – Certified Accountants Association / RECURA Financials / Radio Television 21 / KOSOVALIVE News 

Agency / Kosovo Terrestrial Telecommunication Network / InterEuropa L.L.C. / Coca Cola HBC Kosovo / Veterinary Service of 

Kosovo / POS Restaurant’s and Caffe’s / TerraNova shop • Lounge • Gagi • Amelie (1,2 and 3) • Duplex Oddysea Bistro Bar • 

Strip Depo • Sultan’s • BoBowling • Woodland • Swiss casino • Costa caffe • Lips caffe •Sports caffe • Fox Pub • Toto • Gizzi

Grill • Napoli / HIB Petrol / UJE RUGOVA / Kastrati Petrol / FrutoMania / Kosovo Deposit Fund / ICK-Innovation Center 

Kosova / Kosova Cadastral Agency



Short list of references - Albania

• AL Ministry of 

• EU Integration

• Justice

• Agriculture

• Education & Science

• Finance

• Foreign Affairs

• Interior

• Defense 

• CEFTA GIZ
• SIDA
• General Directorate of State Police (AL)
• General Directorate of Prisons (AL)
• General Prosecutor Office (AL)
• Tirana Prosecution Office (AL)
• High Inspectorate of Declaration and Audit of 

Assets ( AL)
• Legal Medical Institute ( AL)
• ABCOM , ISP  ( AL)
• Raiffeisen Bank (AL)
• Procredit Bank  (AL)
• Alfa Bank ( AL)
• OSCE
• Municipality of Tirana (AL)
• University of New York Tirana
• Albanian Union Saving Credit (AL)
• Terres Des Home NGO (AL)





www.CACTTUS.com

Bashkim Fehmiu Arbëria 3 BC2/11 V1- L01-S,

10000 Prishtina, Kosovo, P.O. Box 40 (via Albania)

+381(0)38 60 48 88 #110 | tel

+381(0)38 60 03 61 | fax
info@cacttus.com | e-mail

cacttus.ks | skype

http://www.cacttus.com/
mailto:info@cacttus.com

